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Security Management System 

E-mail Notification for Alarm 
 

 

[A] E-mail settings 
 

1. In the server software, please navigate to ‘Communication -> Email settings’ page 

 

 
 

2. Please click on ‘edit’ button to enable the GUI elements 

 

3. Type the inputs for all GUI elements 

These are the e-mail settings used in any E-mail client (eg Outlook / Outlook express) to 

connect to an e-mail server and to send the e-mails. 

‘Infinova 2217 VMS’ connects to an e-mail server and uses the same to send e-mails. Hence 

e-mail server with e-mail account is needed to send e-mails from ‘Infinova 2217 VMS’ 

 

4. Click on ‘save’ button to save the settings 

 

5. Click on the ‘Send test e-mail’ button available at the bottom of the page. This will send a test 

e-mail. 

Confirm that test e-mail is received. 

If it is not received, something is wrong with e-mail settings and problem needs to be resolved 

before moving ahead 

 

Note – some SMTP servers require special settings to allow sending e-mails from e-mail 

clients (eg Outlook / Outlook express). These special settings should be done in the SMTP 

server, and the e-mail send should be tested from e-mail clients (eg Outlook / Outlook 

express). Once it is confirmed that e-mail can be sent from e-mail clients (eg Outlook / 

Outlook express) though same SMTP server with same e-mail settings; the e-mail can be sent 

from Infinova 2217 VMS too 
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Note – some SMTP servers have restrictions on frequency of e-mails sent. These restrictions 

should be checked with the SMTP server vendor. 

 

 

 

[B] Alarm notification settings 
 

1. Navigate to ‘Alarms Management -> Alarms handling’ page 

 

 
 

2. Select target alarm from the alarms list (eg Intrusion) 

 

3. Click on ‘Edit alarm settings for selected alarm’ button 

 

4. This will pop up the ‘Edit alarm settings’ dialog box for selected alarm (eg – Intrusion) 

 

5. Enable ‘Save image’ checkbox. 
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6. Go to ‘Communication’ tab 

 

 
 

7. Enable ‘Send e-mail’. Select ‘Use other e-mail ID’. Type e-mail addresses separated by 

semicolon (‘;’) character in ‘To’ and ‘CC’ fields 

 

8. Click on ‘Finish’ button to save the changes. 
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Now whenever the target alarm is generated in the Infinova 2217 VMS software; e-mail with image 

attachment will be sent to configured recipients. 

The e-mail content includes alarm information and attachment has the alarm image. 
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